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PERSONNEL SPECIFICATION

Post Designation:
Concierge & Security
Job Purpose and Role: To undertake Front of House doorkeeper, security and concierge duties. To provide a high standard of customer service and to assist with the creation of an exciting, welcoming and friendly environment for Theatre patrons.

	FACTORS
	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	 Qualifications


	A good standard of General Education
	First Aid at Work
Customer Care

Manual Handling
Health & Safety 
	Certificates

	 Training


	Qualified SIA Door Supervisor or Close Protection level

	
	Interview
Ongoing training

	 Experience


	Experience in a similar position
	Experience of working within a customer focused environment
	Interview

	 Special              

 knowledge/

 skills


	Ability to remain calm in a crisis and make decisions in difficult situations.
Commitment to high
standard of customer care and venue presentation

	British Sign Language (BSL) Knowledge
An interest in Theatre and hospitality
	Interview


	 Personal 

 Qualities


	Good interpersonal skills

Well presented with good customer service skills

	
	Interview


	 Interests and

 Motivation


	Enjoy working with the public
	
	Interview

	 Commitment
	Commitment to Equality of Access

	
	Interview
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